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REBATE PLUS SUPPORT GUIDE

Use this guide to gather the documents and information needed before starting or completing your POEV 
rebate application. Having these items ready in advance can help prevent delays during claim review.

NOTE: Rebate Plus customers can start an application before purchasing their vehicle to verify eligibility 
and gain confidence before buying an EV. 

1 DOCUMENTS TO PREPARE BEFORE YOU APPLY
 Current California driver’s license

• California ID cards not accepted
 Recent SCE billing statement and Service account number that begins 

with “80”

 Eligibility documentation (see examples on pages 4 & 5)—provide either a 
Public Assistance Program Document or an IRS Tax Transcript.

Questions? Call Program Headquarters 1-800-664-0056
8:00 a.m.–5:00 p.m. PT, Mon–Fri (except holidays)

or email info@POEVRebate.com
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1 DOCUMENTS TO PREPARE BEFORE YOU APPLY (CONT)
 Vehicle Purchase/Lease Agreement (ALL PAGES) or Title

Questions? Call Program Headquarters 1-800-664-0056
8:00 a.m.–5:00 p.m. PT, Mon–Fri (except holidays)

or email info@POEVRebate.com
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1 DOCUMENTS TO PREPARE BEFORE YOU APPLY (CONT)
 California Vehicle Registration 

• Permanent registration is required. Do not upload temporary registration 
from the dealership.

• The vehicle must be registered in the name of the POEV rebate applicant.
• The registration address must match the SCE service account address.

Questions? Call Program Headquarters 1-800-664-0056
8:00 a.m.–5:00 p.m. PT, Mon–Fri (except holidays)

or email info@POEVRebate.com

TEMPORARY REGISTRATION – NOT ACCEPTED

REBATE PLUS SUPPORT GUIDE

ACCEPTABLE REGISTRATION – EXAMPLE 1 ACCEPTABLE REGISTRATION – EXAMPLE 2

mailto:info@POEVRebate.com
mailto:info@POEVRebate.com


SCE Pre-Owned EV Rebate

Copyright © 2026 Southern California Edison. All rights reserved.

2 ELIGIBILITY DOCUMENTATION OPTIONS
Option A: Public Assistance Program Document
To download the document, follow these steps:
1. Log in: Go to benefitscal.com to access your account.
2. Link your case: Select “Link a case” if your active county case does not appear on 

your dashboard.
3. View case details: Click “View Case Details” under your applications and cases.
4. Download proof: Scroll to the verification of benefits section, authorize the 

release, and save the document.

     EXAMPLES

Questions? Call Program Headquarters 1-800-664-0056
8:00 a.m.–5:00 p.m. PT, Mon–Fri (except holidays)

or email info@POEVRebate.com
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Questions? Call Program Headquarters 1-800-664-0056
8:00 a.m.–5:00 p.m. PT, Mon–Fri (except holidays)

or email info@POEVRebate.com

ELIGIBILITY DOCUMENTATION OPTIONS (CONT)
Option B: IRS Tax Transcript
Taxpayers can request their tax transcript information by calling the Interactive 
Voice Response (IVR) at 800-908-9946 or download your 2024 or newer transcript 
directly from the IRS website: www.irs.gov/individuals/get-transcript.
Important: Do not upload a W-2, Form 1040, or tax account transcript because 
these documents may contain sensitive Personally Identifiable Information. Program 
headquarters will only accept the IRS Tax Transcript.
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3 INFORMATION YOU WILL NEED TO ENTER
 SCE service account number

• This is a 10-digit number located on your billing statement that begins with “80” 
for example, 8012345678.

 Driver’s license number
 Vehicle Identification Number (VIN), if you have already purchased your vehicle.
 Bank information

• Name of banking institution
• Routing number
• Account number
• Account holder name must match the name of the POEV applicant.

Questions? Call Program Headquarters 1-800-664-0056
8:00 a.m.–5:00 p.m. PT, Mon–Fri (except holidays)

or email info@POEVRebate.com
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FREQUENTLY ASKED QUESTIONS 

Is providing my IRS transcript secure/safe?
Yes, an IRS tax return transcript is secure because the IRS automatically masks your most sensitive 
personal information on the document.

Can a dependent on my IRS transcript submit a Rebate Plus application?
No, a dependent cannot qualify for Rebate Plus. If an applicant is claimed as a dependent on someone 
else's tax return, or if their tax transcript lists an exemption number of zero (0), they cannot get the 
$4,000 Rebate Plus amount.

What if I don’t receive the SCE billing statement because I live in an apartment or community 
where the utilities are consolidated onto a single statement?
Ask the property manager for the 10-digit SCE service account number that begins with “80.” Upload a 
short letter under “Other Supporting Documentation” that includes the name of the complex, explains 
why you do not have an individual billing statement, and provides the SCE service account number.

What is considered the date of purchase/lease?
The date of purchase or lease, as applicable, is the contract date shown on the retailer’s purchase or 
lease contract, or the transfer date shown on the new owner’s Certificate of Title for private-party sales. 
If the transfer date is missing from the Certificate of Title, additional documentation may be required to 
confirm your purchase date.

How is the rebate paid?
You will receive an email when your claim has been processed and approved. Rebates are paid by ACH 
transfer to a bank account.

How many times can I claim the POEV rebate? 
Each individual Applicant may receive one (1) Rebate within a 24-month period and a maximum of three 
(3) Rebates, beginning with Applications submitted December 2, 2021, through the life of the program.

Can I sell my vehicle right after I receive the rebate payment?
No, you agree to maintain possession of the vehicle in California for a minimum of 20 consecutive 
months from the vehicle purchase or lease date. If leased, the lease term must be at least 20 months to 
be eligible for the rebate.

When can I apply for the rebate?
Customers can apply at any time, either before or after purchasing or leasing a pre-owned electric 
vehicle. The application reserves rebate funds and provides additional flexibility.

Deadline: Customers must submit an application within 180 days of the vehicle purchase or lease date.

Questions? Call Program Headquarters 1-800-664-0056
8:00 a.m.–5:00 p.m. PT, Mon–Fri (except holidays)

or email info@POEVRebate.com
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