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SUBMIT A CLAIM FOR REIMBURSEMENT

Congratulations! The sale or lease is complete, and you’ve got your pre-owned 
EV. Here’s how to submit a post-sale claim for the $1,000 SCE POEV Rebate.

1 LOG IN TO THE WEBSITE at https://EV
rebates.sce.com. The Pre-Approvals 
Summary page shows your active 
approved applications.

Go to the next page.

2 CHOOSE A PRE-APPROVAL. Select 
Submit Claim next to the correct pre-
approval to start your claim.

3 ENTER VEHICLE INFORMATION. Type 
in the Vehicle Identification Number 
(VIN) and choose a Year, Make, and 
Model from the pulldowns. Click Verify 
VIN to confirm.

4 ENTER PURCHASE INFO. Select the  
Purchase Date—this is the date listed 
on the sales contract or purchase 
agreement—and Pre-Approval Code in 
the corresponding fields.

ENTER BANK INFORMATION. Choose 
the account type, Routing Number, and 
Account Number to receive the rebate. 
All claims are paid via ACH transfer. 

5

UPLOAD REQUIRED DOCUMENTS you 
need to provide signed digital copies of 
the Purchase Agreement, Customer 
Terms & Conditions Agreement, and valid 
California Vehicle Registration. There’s 
also a place to upload a copy of the 
vehicle title, but this is not required to 
receive the rebate. 

6

https://evrebates.sce.com/
https://evrebates.sce.com/


SCE Pre-Owned EV Rebate

Questions? Call Program Headquarters 1-800-664-0056
8:00 a.m.–5:00 p.m. PT, Mon–Fri (except holidays)

or email Info@POEVRebate.comCopyright © 2025 Southern California Edison. All rights reserved. 2

7 AGREE TO TERMS AND SUBMIT. 
Check the box indicating that you agree 
to the Terms and Conditions, then click 
Submit Rebate Claim.

8 CHECK YOUR EMAIL. A pop-up appears 
indicating that your claim has been 
submitted. You’ll also receive a 
confirmation email.

9 VIEW ACTIVE CLAIMS on the Manage 
My Rebate Claims page. Click on a 
Claim ID to go to the Claim Tracker.

10 TRACK AND MANAGE CLAIMS. The 
Claim Tracker page shows each claim’s 
status, plus additional comments if 
applicable. If a claim is returned or 
rejected, check the Comments section 
for the reason why. 

You can also cancel an active claim by 
clicking the Cancel Claim button.

In most cases, claims are processed and 
paid within 20 days. Keep an eye on the 
tracker and your email for updates. If you 
need assistance, contact Program 
Headquarters.
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